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¢ INTRODUCTION

Research acknowledges that small to medium enterprises in Namibia still face challenges of which the prime are access to finance, |
access to market and market information, access to innovation, and lack of business skills and knowledge. A report published by |
Namibia's Joint Consultative Committee in 2008, concluded that the growth of the SME sector was being hampered by a number of |
factors, including the lack of formal collateralised credit for micro and small enterprises, and that there was a need for micro credit
| schemes catering specifically to the SME sector.

BACKGROUND

The SME sector covers a wide variation of
different types of enterprises regarding:

e C(lass of business

e Income

e Number of employees
e Time of operation

e Etc.

This situational analysis aims at giving an
overview over this wide area in Namibia
focusing on the benefits of cloud
computing on medium enterprises in
Namibia, in other words it aims on how
cloud computing can shape this industry.
In Namibia the SME sector is in
comparison with other African countries
small. Nevertheless theNamibian
government estimates this sector as a great
potential  for  the  socio-economic
development of the country in terms of
economic growth or poverty
improvement.

CHALLENGES THAT SMES FACE

Access to finance

Lack of finance is widely recognised to be the main obstacle to the
development of small to medium businesses. Despite the many NGOs and
Parastatal agencies involved, the availability of finance to small businesses
remains poor disadvantaging SMEs from investing in the right IT operational
infrastructures.

Access to Market and information

A look at the market size reveals that the large majority of businesses serve
local markets with limited market outreach. About 77% of the SMEs sell their
products or services locally, 18% in the region, 4% nationally and only 1% of
SMEs export their products or services.

Access to Innovation
Many SMEs in Namibia fail to change or create more effective processes,
products and ideas, and can decrease the likelihood of a business succeeding.

Lack of knowledge

The attitude in drawing managerial decisions is another important factor for
business success. Beside the fact, that some businesses lack resources,
knowledge and expertise to drive their business further, it seems that some do
not have the desire to expand. Based on market interviews, local capacity does
not culture thirst for knowledge and become specialised in their career fields
therefore remain comfortable just to retain employment.



http://www.sviluppodeipopoli.org/downloads/approfondimenti/ricerche/africa/1-CISP-ricerche-africa.pdf
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